
CARE COORDINATION PROGRAM COMPARISON 
 
 

 

 BHCP LTSSCP One Care Health 
Home  

Community Support 
Program  

Lowell Care 

Clinical 
Eligibility 

A person with a 
serious mental 

health condition 
and/or 

substance use 
challenge AND u

tilization of 
acute care or 
community 

services 

A person with a 
chronic medical 

condition or 
disability who 

needs help 
coordinating 

long term 
services and 

supports. 

None (must 
meet disability 
rules to qualify 
for Medicare) 

A person with serious 
mental health and/or 

substance use 
condition and who 

experienced a recent 
hospitalization, ER 

visit, or other 24-hour 
level of care stay.  A 

Primary Care Provider 
can also refer to the 

program. 

A person with a 
serious mental health 

condition and/or 
substance use 

challenge AND would 
benefit from support 
to access clinical or 

social services. 

Insurance 
Eligibility 

MassHealth or 
CommonHealth 
and enrolled in 
an ACO or MCO 

(except DMH 
clients who 

don’t need to be 
enrolled in 
ACO/MCO) 

MassHealth or 
CommonHealth 
and enrolled in 
an ACO or MCO 

MassHealth AND
 Medicare AND 
must enroll w/ 

Commonwealth 
Care Alliance 

MassHealth (except 
Limited) or 

CommonHealth 

Any insurance or no 
insurance – people 

eligible for other care 
coordination programs 

will be connected to 
those. 

Age Eligibility 
21-64 years old 

(DMH clients can 
be age 18+) 

18-64 years old 21-64 years old 18+ years old 18+ years old 

Geographic Area 

Greater Boston, 
Somerville, 

Cambridge, Mald
en, Lawrence, 
Lowell, South 
Shore, and on 

Cape Cod. 

Greater Boston, 
Cambridge, 
Somerville, 

Malden 

Greater Boston, 
Somerville, 

Cambridge, Mald
en, Lawrence, 
Lowell, South 
Shore, and on 

Cape Cod. 

Merrimack Valley 
(Lawrence, Lowell, and 

Haverhill areas) 

Live or receive services 
in Greater Lowell 

Services Care 
Coordination 

Care 
Coordination 

Care 
Coordination 

Shorter term, intense 
care coordination 

services 
Care Coordination 

 
 


